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REGIONAL DIRECTORS
Region One:
(CT, DE, ME, MA, NH, NJ, NY, PA, RI, VT)
Rob Arey –Polar Caves Park, NH
rob.arey@polarcaves.com Ph: 603-536-1888
Region Two:
(MD, VA, WV, KY)
Denise Bell – Seneca Caverns, OH
senecacaverns@hmcltd.net Ph: 419-483-6711
Region Three: (IL, IN, MI, OH)
Claudia Yundt - Squire Boone Caverns, IN
claudia@squireboone.com Ph: 812-732-4382
Region Four: (AR, IA, KS, MO, NE)
Dennis Boyer - War Eagle Cavern, AR
wareaglecavern@gmail.com Ph: 479-789-2909
Region Five: (MN, MT, ND, SD, WI)
Tom Hagen - Rushmore Cave, SD
rushcave@rapidnet.com Ph: 605-255-4467
Region Six: (CA, ID, NV, OR, WA, AK, HI,
Barbados, Bermuda)
Matt Doyle – Lake Shasta Caverns, CA
mdoyle@lakeshastacaverns.com
Ph: 800-795-CAVE
Region Seven: (AZ, CO, NM, UT, WY)
Steve Beckley – Glenwood Caverns, CO
steve@glenwoodcaverns.com Ph: 970-945-4CAV
Region Eight: (LA, OK, TX)
Ed Mayfield – Caverns of Sonora, TX
edmayfield@mac.com Ph: 325-387-3105
Region Nine: (AL, FL, GA, MS, NC, SC, TN)
Tim Lacy – DeSoto Caverns Park, AL
timlacy@me.com Ph: 256-378-7252

DIRECTOR EMERITUS
Steve Runkle - Cave of the Winds, CO
rsr@caveofthewinds.com Ph: 719-685-5444

A Message From Our New President Patty Perlaky
We had a busy convention and wonderful 50th
anniversary celebration in Wisconsin. I want to thank
Ann Wescott and Joe Klimczak for the wonderful job
they did hosting the convention and appreciate all the
effort Susan Berdeaux puts in throughout the year to
make the convention a huge success.
Our members shared a great deal of knowledge - Ed
Mayfield and Matt Doyle taught us about social media,
Ann Wescott and her employees discussed having a summer camp program,
Claudia Yundt & Jody Gertson shared merchandising information and Brad
Wuest and the Insurance Committee announced that, with the tireless
dedication of Keith Dobrolinsky and Pat O'Sullivan announced that a
captive/alternative insurance program may actually happen in the near future.
Our special treats were hearing from our Keynote Speaker, Jack Herschend,
who shared "83 Things I've Learned" and "Who Saved Two Billion Lives?" and
our history panel Q&A session - Jack Herschend, Joan Bogart, Roy Davis, and
John Winther. Thank you all!
Many thanks also goes to our convention sponsors: Boomer Wright of Sea
Lion Caves for the 50th Anniversary Lapel Pins, Woody, Terri, Justin & Jason
Woodruff - Sandy Creek Mining Company for sponsoring the Opening
Reception, John & Rod Graves of Luray Caverns Corporation for sponsoring
the 5oth Anniversary Gala Banquet Reception, Pat O'Sullivan of Pro
Insurance Services & Keith Dobrolinsky of Assurance Agency for their
generous annual convention sponsorship, Pat Browser of Sunset Hill
Stoneware for the 50th Anniversary coasters. Special thanks also to Squire
Boone Village, M&M Gift Shows, and Driftstone Pueblo as Vendor Sponsors
I would particularly like to thank Steve Rawlings for serving as out President for
the last two years. Steve spent endless hours contributing to the NCA and it is
appreciated! I am happy that Steve will still be around - he remains on the
Executive Committee and joins our special group of Past Presidents. Aaron
Ginn also deserves a big thank you for serving on the Board of Directors, as do
all our current Board members: John Graves (Vice President), Rob Arey
(Region 1), Denise Bell (Region 2), Claudia Yundt (Region 3), Dennis Boyer
(Region 4), Tom Hagen (Region 5), Matt Doyle (Region 6), Steve Beckley
(Region 7), Ed Mayfield (Region 8), Tim Lacy (Region 9), and Steve Runkle.

Of course, special appreciation for Bob Holt (Secretary/Treasurer), who is always available to answer any question and
does all our day to day business.
Every single member of our organization deserves thanks and is appreciated - we all do things each day to support each
other and help show caves as a whole. Many times we do what we see is needed behind the scenes, not announcing to
everyone what we are doing. Please let us know not only when things happen that the NCA can lend support to, such as
the Missouri sign issue, but when you make a contribution that helps everyone.
It is now time to look at the 51st year and beyond. We were successful in getting several State and Federal caves back in
our membership, but have a few more to go. It would truly be wonderful if, after talking about it for so many years and
being close to the threshold needed each year, that we are able to get a captive or alternative insurance program - one
where the insurance company profits are capped and we can see reimbursements of premiums. We hope to have actual
quotes by the early spring. Also, we will be updating our Econometric Study, so we will be asking for your updated
admission numbers and expense information. These studies are important to keep updated and have helped members
show how important the show cave industry is, recently most notably with WNS and the Missouri signage issue.
Twenty years ago, I moved from Birmingham to Chattanooga to manage Raccoon Mountain Caverns, which had been
recently purchased by my brothers. My first focus was learning about campgrounds, retail and merchandising, increasing
visitation, etc. The first NCA convention I attended was in VIrginia and I remember being overwhelmed at how friendly
and supportive everyone was. I learned so much and continue to learn every time I talk with an NCA member. At each
convention, I met more people and developed wonderful friendships. I feel very fortunate that I have earned your trust
and promise to do my best to do a great job for you!

Patty Perlaky
President

4th Grader Apologizes To Black Chasm Cavern

Black Chasm Cavern Facebook Post: We received this letter and we just had to share it. Thank you teachers for
bringing your students to our cavern, even if it's a challenge at times. It's a wonderful learning opportunity for all! Your
friend, Black Chasm Cavern and Cave & Mine Adventures.
If You have trouble reading the above, it says: "Dear Black Chasam, I am so very sorry for spitting in the caverns. It was
silly of me to do so. The next time I go to the caverns I will tell my friends that spitting in the caverns stops the minerals
from growing. That is my I sorry note to you all. Your friend, (Name & school withheld) P.S. I am very embarrassed about
my behavior. I did not represent my school well."

Generations:
A Garden Kaleidoscope at Mark Twain Cave
The Mark Twain Cave in Hannibal, Missouri has added a garden kaleidoscope by Woodland Designs, Peggy and Steve
Kittelson. First shown at the Brewster Convention in Covington, it complements and adds to the other attractions in the
park, anchored by the two caves: Mark Twain and Cameron. These include a winery, rock shop, gift shop, restaurant,
auditorium and wooden outdoor musical instruments: a xylophone and a marimba. The Kittelsons named it "Generations"
because they built it with with the aid of their grandson Sawyer Wise and because "this garden scopebecomes a piece to
be enjoyed by those who view it, sparking conversations between guests, family and indeed generations." It is
enthusiastically praised by tourists who, no doubt, will mention it when talking about their travels.
Standing 56 inches tall and 35 inches wide, this one-of-a-kind scope to
the Kittelson's design, features 1/4 inch thick steel supports. Holes and
cut-outs in them reduce weight and add a visual element: looking
through the supports. The spun steel bowl is 23 inches in diameter and
eight inches deep. The triangular frame is black and the bowl, which
turns on a shaft with a ball bearing for easy turning, has a silver-blackpebble type surface. Both frame and bowl are powder coated, a finish
that will withstand the outdoor elements.
Three silver anodized aluminum tubes, each with a different mirror
system, produce interesting symmetrical images from potted flower
plants in the bowl. The first is a two-mirror system set at 60 degree
angles, with the third side black, creating a mandala image. The second
is three mirrors set at 60 degree angles creating a triangular image which
repeats back to your eye. The third, also three mirrors set at 30-75-75
angles, creates one mandala with mandala portions repeating back to
your eye. The barrels are anodized giving a finish easy to keep clean.

Robert Coleberd
Mark Twain Cave

We Thank Our Convention Sponsors - We Appreciate Their Generous Support

Speleotherapy or Natural Cave Therapy
Thanks to Rod Graves of Luray Caverns for submitting this article on Speleotherapy which is widely
accepted in Europe. Rod & John's Great-Grandfather was a pioneer with this back in 1901 with the Limair
Sanitarium on the Luray Caverns property. Rod says "I have always challenged the logic of cave air and the
whole radon regulation that I believe strongly is founded on control than science." Rod and Isabel visited this
cave while attending the recent ISCA meeting in Germany/Austria.
Throughout history, humans have visited caves to relieve their health troubles. Today, speleotherapy or cave therapy is
considered a side effect-free alternative or complement to orthodox medicine practices. It is especially beneficial in the
treatment of respiratory diseases such as asthma and bronchitis, as well as for skin diseases and allergies.
The air deep underground is characterized
by an extreme purity, which exceeds the
requirements of hospital operating theatres
by three or four times. Almost completely
dust, germ, allergy and ozone-free, the air
maintains a steady 10 °C temperature
throughout the year, with a relative
atmospheric humidity of over 98%. Already
after only a few treatments, an increase in
overall health and well-being can be felt.

The Saalfeld Feengrotten attracts numerous visitors from around the world each year. Healthconscious guests also come to Saalfeld, while at the foot of the Thüringian forest awaits not
only a fascinating dripstone world, but also a place of silence, with the power to heal. The
atmosphere, climate, air and peace of the former mine have a positive effect on the body,
spirit and soul.

Speleotherapy is a special form of climatic
therapy that takes place in natural caves or
former mines. It has been recognised for
more than 100 years in the treatment of
respiratory tract diseases, allergies and
asthma. The treatment began to be used
for systematic therapeutical purposes in the
19th Century. Among humankind, the
knowledge of the power of underground air
has never been lost; many legends recount
the wonder of the mountains for healing
purposes.

The Saalfeld Feengrotten is a member of
the Germany Speleotherapy Association
(Deutschen Speläotherapie-Verband). The
association was founded in 1990 to ensure
the compliance to strict quality standards.
Atmospheric tests are regularly conducted and the purity of the cave air measured. Through these tests, it can be show
that the underground cave air is purer than that found by the sea or in the mountains. Inhalation of the Feengrotten air is a
natural treatment without side effects, and is an effective alternative or supplement to classical medicine.

Speleotherapy is suitable for:
• Bronchial Asthma
• Chronic Bronchitis
• Hayfever
• Croup
• Persistent coughing and Whooping Cough
• Chronic Sinusitis
• Sleep disorders
• Susceptibility to infections
• Strengthening of the immune system
• Stress relief and relaxation.

Speleotherapy is not suitable for:
• Acute stages of infectious diseases
• Infectious respiratory diseases
• Chronic neurological disorders
• Angina
• Pronounced cardiac weaknesses
• Phobias, especially claustrophobia

NCA Buyers Group
Happy Fall Everyone!
First of all I want to say, great job, to Jeff Campbell for receiving the first award for the best article in Cave Talk! There
was some stiff competition! The article really made me think about our gift shop and what we could do to change things.
Thanks Jeff and keep those articles coming! Keep an eye out for these great articles from the NCA buyers themselves!
The last article written by Jody with Talking Rocks was a great article that also made me think seriously about our seating
areas and the comfort of our guests.
2015 Catalog Show: I know many of you were disappointed that we did not get to have a regular vendor show but we
did try! Jan with Cave of the Mounds tried very hard to work things out but they could not except freight and that is a huge
issue. The 2016 convention will be at French Lick Resort which will have plenty of room for a vendor show.
We want to thank the 2015 vendors for their support as they did send flash drives, catalogs and samples for everyone to
take home with them. If you were not able to attend this year’s convention, below is a list of vendors that participated and
supported the NCA. If you need contact information for any of the vendors please let me know.
Amaz’n Mazes
A.T. Storrs
Rocky Mountain Leaf Company
M&M Gift Shows (IGES)
Squire Boone Village Wholesalers
Discover with Dr. Cool
Driftstone Pueblo Inc.
Sunset Hill Stoneware
L.W. Bristol Classics
Ohiopyle Prints
Sandy Creek Mining Company
Village Originals
Prime Karts

Tennessee Gift Shows
I know if you were planning on going to the shows you are
probably on the road or already there. The dates of the three
shows are:
Smoky Mountain Gift Show – Nov. 4-7, 2015
Pigeon Forge Gift Show – Nov. 4-8, 2015
Sevierville Gift Show – Nov. 3-6, 2015
If you have any questions please let me know. I will be in
Tennessee the entire time.
Register: http://iges.us/registration-info/
Vendor List: http://iges.us/vendor-list/
As always if you are not a part of the NCA Buyer’s Group
email list please get with me so you can be added to the list!
The group shares information, ideas and asks questions.

Claudia Yundt
NCA Retail Chair
Claudia@squireboone.com

2015 Convention Attendee Survey Results
We would like to thank all members who took the time to fill out the
survey regarding this year's convention. As you may imagine with
a group as diverse as ours, there were lots of opinions. Some
things we are doing well, others not so great. What some folks
liked, others didn't. For every comment "for", there was another
comment "against". Sometimes we wondered if we all attended the
same meeting! We recognize we will never be able to produce a
convention that meets everyone's needs but we do strive to give the association what its members ask for. We are
grateful for all agenda suggestions and will implement them whenever we can.
So what did this year's surveys reveal? For the most part, a 3 1/2 - 4 day meeting seems to suit everyone. A few would
like 5 days but the board meeting on Sunday makes it 5 for some so we will continue as we are now.
We missed the vendor show as well this year! House on the Rock resort has no capacity to receive the kind of freight that
comes in with a show. Additionally, the small number of booths that we could have offered would not have made the show
worthwhile for either attendee or vendor. We are on track for a full fledged show next year and we know Claudia wants to
host the show that has the most vendors.......EVER!!!
We heard you loud and clear about too few and too late cracker barrels. We are going to try something a little different
next year and see how that goes. One member wanted to know how we could get more members to participate on the
NCA group page on Facebook so cracker barrels can be continued. All you have to do is send a request to Ed Mayfield,
who will happily include you. There was a cracker barrel page on our old website but it was woefully underused. NCA can
only provide the means and encourage members to use what they have asked for. Participation is completely up to you.
We apologize to those who are still missing the notebook that was produced for each meeting - there are no plans to bring
it back. All of that information is still available and you can even create your own notebook, should you desire. All you
have to do is go to the NCA website!!! Everything that used to be in the binder - cave categories, admission prices,
adventure tours, directories of the executive committee, board of directors, all members and their contact info - is all there,
along with the regional and committee reports. (Speaking of the website, when was the last time you checked your info for
accuracy? If you changed your prices last year and didn't tell Bob, guess what? Your info may not be correct.) The
registration packet you receive now only contains what is pertinent to the convention. The folder is much more cost
efficient and is not so cumbersome for traveling.
We are also sorry for the inconsistency of cell and wifi service. That being said, this may be an issue anytime we are not
in a major metropolitan area where everything works all the time. All access, all the time may not be an achievable goal.
There were a few comments about not knowing about the post convention canoe trip or what the convention agenda
included. Even tho it was tentative, the first agenda was put out in mid July, with a description of all sessions and the
canoe trip was listed as well. Pre and post trips are elective for the host. Not everyone has the time to extend their trip and
not every host is able to plan side trips. All invitations to conventions have always included information on the area to help
those of you who like to use this time as vacation. We encourage everyone to read all the material provided.
While most of you felt the value was there for the price paid, there were some comments about the venues being
"opulent" and "more small caves would come if it weren't so expensive". Producing a convention as we have been doing
requires a full service hotel - we need a block of rooms, a meeting room equipped with audio-visual components, and
catering. Most interstate type hotels do not offer these services. Certainly an option would be to simply rent a meeting
room, or set up a tent at the host cave for meetings, and have everyone be on their own for food and rooms. If that's the
route the members want to go, we can do it. We've not been given any direction thus far, however, to change things. If we
are going in a direction you don't want to go, now would be a good time to say so, before any more contracts are signed.
NCA is blessed to have the support of many friends and vendors. Without the generosity of friends like Sandy Creek
Mining (also an affiliate member) and Pro Insurance, vendors/affiliate members IGES and Squire Boone, and all of our
participating vendors, our registration fee would be substantially higher. Every host has sponsored meals and
entertainment, which also contributes to keeping your cost as low as possible. Not that we are breaking our arms to pat
ourselves on the back but holding the same registration fee for the past four conventions when food prices, service
charges and taxes have all been raised speaks to the effort of keeping YOUR cost down (just an FYI - we received
notification from French Lick, our host hotel for next year, that sales tax has been raised from 7% to 9%). Taxes, service

charges and food prices are things which we have no control. NCA does not profit off the conventions.
Whatever/whenever monies are left after all expenses are paid go directly into the next year's meeting.
We will continue to try and give you a quality meeting at the best prices we can. We appreciate all input, comments and
criticisms so we can conduct our conventions as YOU, the members, want. We can't do much about problems we don't
know we have so please let us hear from you. It's not too late for next year.....yet!
Thanks again to those who participated.

Congratulations to Aaron Smith of Ohio Caverns who was the winner
of a complimentary registration to the 2016 Convention in Indiana!
Susan Berdeaux
Convention Coordinator

WNS Report
Several communities around the country are hosting events to educate about bats and white nose syndrome.
The CBD, with the Sierra Club, Coal River Mountain Watch and others have filed a notice of intent to sue the Office of
Surface Mining Reclamation and Enforcement and the U.S. Fish and Wildlife Service for failure to protect the northern
long-eared bat at two proposed mountain top removal coal mines in West Virginia.

Patty Perlaky
WNS Chair

Pumpkin Fix at Luray Fudge Company
The seasonal pumpkin craze is in full swing! Lattes, smoothies,
doughnuts…and fudge? Luray Fudge Company is proud to announce the
return of our homemade Pumpkin Fudge! Crafted from our family recipe and
passed down for generations, Pumpkin Fudge is the perfect way to end a
wonderful visit to the caverns.
Luray Caverns Facebook Post

Microsoft’s RMS P-O-S System
This bit of news may be important to some of the NCA family, who like me, are dependent on Microsoft’s RMS P-O-S
system. Starting in 2016, Microsoft will no longer offer this software package for sale. Technical support will continue
through 2021 only to customers who maintain a paid annual maintenance agreement. According to the article below, the
annual maintenance fee is around 18% of your initial license cost.
https://www.nchannel.com/blog/microsoft-rms-end-of-life-discontinued/

Rho Lansden
Lost River Cave
Bowling Green, KY

NCA Insurance Column - NCA members’ resource for
insurance information, news, education
Winter Preparation
Keys for Being Safe This Winter!
Be Physically Fit!
It’s a good idea to have regular physical exams with your physician to
ensure that you are healthy enough to work outside. Shoveling snow
can have long lasting effects due to poor cardiac conditioning. Speak
with your physician about your risks and how to protect yourself.
Dress Appropriately!
Dress in layers and keep dry. Proper clothing should include coat, gloves, boots, ear protection, scarf and hat. Extreme
cold conditions can cause hypothermia or frostbite. Stay warm.
Hydration is Key!
Even though summer is behind us, you can still become dehydrated in the winter months. Drink enough water or fluids.

More Keys For Being Safe This Winter
Work Smarter, NOT Harder!
Whenever possible use the right tool for the job. For instance, use plow trucks, snow
blowers, shovels and salt spreaders when appropriate. If shoveling is required use
proper body mechanics, bend at the knees, lift with your legs, keep the load close to
your center of gravity, and keep your spine straight.
Walking on Slippery Surfaces!
Slippery surfaces include snow, slush, ice, black ice, and points of ingress or egress. Avoid slippery surfaces if possible.
Other areas to watch out for include changes in floor surfaces (carpet to tile), changes in surface level (stairs or curbs),
and uneven walking surfaces (gravel or rocks).
Walk-like a Penguin!
When walking on slippery surfaces remember to waddle and walk-like a penguin!
Drive the Distance!
When operating motorized vehicles,
remember to allow for extra starting
time and stopping distance. Always
make sure the vehicle is safe to drive
and has enough fuel.

Have A Safe Winter!

A Thank You Note
Ginny Terk had been in the hospital just prior to convention for emergency surgery and wanted to pass on this message
to all who signed her get well card: "Thank you for the card and all the nice messages from the September Cave
Convention. Lots of happy memories!" - Ginny Terk























Smokey Mountain Gift Show 2015, Gatlinburg, Tennessee, November 4 - 7, 2015
IAAPA 2015, Orlando, Florida, November 16 - 20, 2015
Tucson Gem and Mineral Shows 2016, Tucson, Arizona, January 30 - February 14, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 29 - March 2, 2016
NCKRI - DeepKarst Conference 2016, Carlsbad, New Mexico, April 11 - 14, 2016
NSS Convention 2016, Ely, Nevada, July 17 - 23, 2016
NCA Convention 2016, Host: Squire Boone Caverns, French Lick, Indiana, September 19 - 23, 2016
Smokey Mountain Gift Show 2016, Gatlinburg, Tennessee, (Dates TBD)
IAAPA 2016, Orlando, Florida, November 8 - 11, 2016
Tucson Gem and Mineral Shows 2017, Tucson, Arizona, January 28 - February 12, 2017
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 26 - March 1, 2017
NSS Convention 2017, Rio Rancho, New Mexico, (Dates TBD)
NCA Convention 2017, Host: Mark Twain Cave, Hannibal, Missouri (Dates TBD)
Smokey Mountain Gift Show 2017, Gatlinburg, Tennessee, (Dates TBD)
IAAPA 2017, Orlando, Florida, November 14 - 17, 2017
Tucson Gem and Mineral Shows 2018, Tucson, Arizona, January 27 - February 11, 2018
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 26 - 28, 2018
NSS Convention 2018, Montana, (Location & Dates TBD)
NCA Convention 2018, Host: Racoon Mountain Caverns, Chattanooga, Tennessee, (Dates TBD)
Smokey Mountain Gift Show 2018, Gatlinburg, Tennessee, (Dates TBD)
IAAPA 2018, Orlando, Florida, November 11 - 16, 2018

Got News?
Please make sure you let Bob Holt know when you have news to share with the membership regarding you and your
cave. It is the goal of the NCA office to produce more issues of Cave Talk and this can only happen when you help with
the sharing of your news. Please send your articles, photographs to bob@cavern.com.

December 2015 Cave Talk Deadline
Please have all articles to Bob Holt no later than November 15. Thank you!

